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 AODA Multi-Year Accessibility Plan 2014 – 2019 
 
Introduction  
 
The Accessibility for Ontarians with Disabilities Act, 2005 (AODA) was implemented in order to 
create standards to improve accessibility for Ontarians with disabilities in order to allow them to fully 
participate in society.  
 
One of the requirements under the Integrated Accessibility Standard Regulation (IASR) is to 
establish and maintain a written multi-year accessibility plan. This plan outlines Fuller Industrial’s 
commitment in identifying and removing accessibility barriers over the next five years. The plan will 
be posted in a conspicuous location at our workplace, and will be provided in an accessible format 
upon request. Finally, Fuller will review and update the plan at least once every five years, ensuring 
our organization remains compliant with the requirements under the AODA. 
 
Statement of Commitment to Accessibility  
 
Fuller is committed to excellence in serving all customers including people with disabilities and has 
an expectation of providing excellent customer service to all current and potential customers from 
each and every employee. Our policy, practice and procedure will define the provision of goods and 
services to people with disabilities. 
 
Accessibility Customer Service Standard 
  
As of 2013, Fuller is compliant and up-to-date with the requirements under the Accessibility for 
Customer Service Regulation (O. Reg. 429/07). A copy of the Accessible Customer Service 
Standards Policy is available in an accessible format upon request, and outlines the procedures for 
providing goods and services to people with disabilities, incorporating the principles of dignity, 
independence, integration and equity, and outlines the procedures for: 
 

• The use of service animals and support persons; 
• Notice of temporary disruptions; 
• Use of assistive devices; 
• Training for staff who deal with customer’s with disabilities and for staff who contribute to the 

development of accessibility policies; 
• The feedback process for customers to submit concerns on Fuller’s accessibility; and 
• Use of assistive devices.  

 
Compliance was reported to the Ministry of Community and Social Services in December 2012. 
Fuller will continue to report on compliance when required. 
 
Accessibility Feedback  
 
Fuller has an accessible feedback process in place. Feedback can be provided in multiple formats 
including in person, by phone and through email. 
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Accomplishments/Actions Taken: 
 

• In 2012, Fuller became up-to-date and compliant with every requirement listed under the 
Accessibility for Customer Service Standard. 
 

• In 2012, all staff and volunteers who deal with the public on a regular basis were trained on 
accessibility. We continue to train newly hired employees or employees that change roles 
and begin dealing with the public. 
 

• In 2012, Fuller created a policy outlining our organizations commitment to meeting the 
accessibility needs of persons with disabilities in a timely manner. 
 

• In 2013, Fuller filed an accessibility report with Service Ontario, demonstrating our 
compliance to the AODA thus far. 
 

• In 2013, each employee with a disability requiring accommodation was provided with 
individualized emergency response information. 

 
Plans to Meet Future Requirements: 
 
2014 

• Policies to help Fuller achieve our accessibility goals have been established, and we will add 
to them on a continuous basis. 
 

• If we purchase or design any self-service kiosk for public use at our facilities, we will ensure 
accessibility features will be incorporated where possible. 
 

• If Fuller launches a new website or our current website undergoes a significant refresh, we 
will ensure they meet the Web Content Accessibility Guidelines 2.0, Level A. 
 

• All staff, volunteers, and anyone involved in creating procedures for Fuller who have yet to 
receive training on Ontario’s Accessibility Laws and practices will receive such training by 
2015. 

 
2015 

• Feedback processes such as customer survey will be accessible for customers with 
disabilities. 

 
2016 

• Applicants with disabilities will be accommodated in Fuller’s recruitment process upon 
request. Job postings for Fuller will include a statement indicating accommodations will be 
provided for applicants with disabilities upon request. 
 

• Any information available in the workplace and related to an employee’s job will be provided 
in accessible formats when requested.  
 

• A written process will be developed and implemented for individual accommodation plans for 
employees with disabilities.  
 

• Individualized return to work processes will be implemented for workers who have been 
absent due to a disability, and will be documented. 
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• Accessibility needs and accommodation plans of employees will be taken into account during 
any performance management process.  
 

• Accessibility needs and accommodation plans of employees will be taken into account when 
considering career development and advancement.  
 

• When redeploying employees with disabilities, Fuller will take into account the accessibility 
needs of its employees as well as individual accommodation plans. 
 

• Any information that is available to the public will be provided in an accessible format upon 
request. 

 
Conclusion 
 
Fuller Industrial has made substantial achievements thus far in removing barriers that existed in our 
organization, and we will continue to improve our facilities, programs, and practices in order to 
contribute to the goal of ‘accessibility for all’ by 2025. 
 
Feedback on the accessibility of Fuller’s facilities, programs, and goods and services is always 
welcome. Please contact the Human Resources department as indicated below: 
 
Phone: 705-682-2777  
E-mail: sara.stewart@fullerindustrial.com 
 


